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October 31, 2019

VIA U.S. MAIL AND EMAIL

The Honorable Jocelyn Boyd

Chief Clerk and Administrator

South Carelina Public Service Commission
Post Office Drawer 11649

Columbia, SC 29211

RE:  Frontier Communications Inc. and Frontier Communications of the Carolinas, LLC
Order No. 2019-755

Dear Mrs. Boyd:

Please be advised that I, Jo Anne Wessinger Hill, nor the law firm of Richardson Plowden &
Robinson, PA, are authorized to accept or receive service of whatsoever nature on behalf of Frontier
Communications Inc. and Frontier Communications of the Carolinas, LLC (*Frontier”): with regard to any
matters concerning Frontier. It is requested that you remove myself (Jo Anne Wessinger Hill —
jhill@richardsonplowden.com), Steve  Hamm  (who is no longer with this  firm,
shamm(@richardsonplowden.com) and my assistant, Denise Fenters (dfenters@richardsonplowden.com)
from the eService List for Frontier.

Late yesterday afternoon while I was out of the office and attending to another matter in the
Newberry County Courthouse, SCRCS eService Notifications were sent to my email address and the
aforementioned Richardson Plowden email addresses related to Frontier. Today, when I returned to my
office following the conclusion of the cther matters this afterncon, I forwarded the eService Notification
dated 10/30/2019 to the Associate General Counsel for Frontier Communications, Joseph J. Starsick
(Joseph.Starsick@ftr.com), along with a copy of the PSC Order No. 2019-755 so that Frontier can advise
accordingly. :

If you have any questions or concerns, please do not hesitate to contact us.

With kind regards, [ am
¢ ROBINSON, P.A. -
CIWH/dwf

Cc: Joseph J. Starsick
Susan Miller
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